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Iopsinok ¥ cnocoObI MOJYyUYeHH PA3bACHEHUI 10 MOPSAKY MPeA0CTABJIEHUS

roCcyAapCcTBEeHHOM yCJIyI'H

1.14. ndopmupoBaHue o MOpSAKE, CPOKAX, IMPOLEAypax, B TOM YHUCIE O XOJE
IpPEJOCTaBIECHUsl TOCYAAPCTBEHHOM YCIYTH OCYHIECTBISAETCS JOJDKHOCTHBIMHM JIMLIAMU
MuHOOpHayku Camapckoit  oOnactu, TeppuropuanbHbix —ynpasieHud, ['O0, B
JOJDKHOCTHBIE OOSI3aHHOCTH KOTOPBIX BXOJWUT OCYLIECTBICHHME YKa3aHHOM JAESTENbHOCTH,
HA JIMYHOM I@IpueMe, MO Teje()OHY, MO NHUCbMEHHBIM OOpalleHHAM 3asiBUTeJIei,
BKJII0Yasi 00palieHHs1 B 3J1eKTPOHHOM BH/ie, B IOPsiAKe KOHCYJIbTHPOBAHMS.

KoncynpTupoBanue ocyniecTBIsSeTCs B CIEAYIONNX (popmax:
WHAUBUAYATHHOE JUYHOE KOHCYJIBTUPOBAHUE JTMYHO;

WHANBUAYaJIbHOE KOHCYJIBTUPOBAHUE T10 MOYTE (TI0 JIEKTPOHHOMN MOYTE);
WHINBUAYaTbHOE KOHCYJIBTHPOBAHUE TI0 TEIC(OHY;

nyOJIMYHOE YCTHOE KOHCYJIHTHPOBAHHUE.

1.14.1. UsauBuyanpbHOE TUIHOE KOHCYIbTUPOBAHUE OCYIIIECTBIISCTCS:

B peKHUMeE 0011el ouepean B THU MprueMa JOIKHOCTHBIX JIHII;

I10 [TPEIBAPUTEIBLHOM 3aIIUCH.

Jlist  KOHCYNbTalMA, TPEIOCTABISIEMBIX HETOCPEACTBEHHO B JEHb OOpaleHus
3asBUTENS, CpPEIHEE BpEMs OXKUIAHHWS B O4YEpENM JUIS TMOJY4YEHUs KOHCYJIbTAlMU O
MpoUEeype NPEAOCTABICHUS TOCYIAPCTBEHHOM YCIYTH HE JOJXKHO MPEBBIIATH 15 MUHYT.

[Ipun ompeneneHuu BpeMEHU KOHCYJAbTAMU MO TenedoHY ITOJKHOCTHOE JIMIIO
Ha3HAa4yaeT BpeMsl Ha OCHOBE YK€ MMEIOLIUXCS BCTPEY C 3asBUTENIIMU U BPEMEHHU, YA00HOTO
3agButTento. OrpeneieHne BPEeMEHU NPOBEACHUS KOHCYIbTALMU MO Tele(oHY SBISIETCS
MPUOPUTETHBIM CIIOCOOOM OpraHU3alMU KOHCYIbTUPOBAHHUS.

[IpenBapuTenbHas 3alucCh OCYIIECTBISETCS KaK MPH JIMYHOM OOpallleHuH, TaK U T0
tenedony. [IpeaBapurenbHas 3alUCh OCYILIECTBIIAECTCA IyTEM BHECEHHUS COOTBETCTBYIOIICH
uHboOpMaIlMM B KHUTY 3allMCH 3asBUTENEH, KOTOpass BeAeTcs Ha OyMaXHbIX WIH
ANEKTPOHHBIX HOCUTEISX.

NHauBHyanpHOE YCTHOE KOHCYJIIBTUPOBAHHME KaXKI0I0 3aMHTEPECOBAHHOTO JIMIIA HE
MOXET NpeBbIaTh 10 MUHYT.

OTtBer Ha ycTHOe oOpallleHue, NOCTyNHUBIIEe Ha JIMYHOM IMpUEME MHHHCTpa
obpasoBanuss M Hayku Camapckodl 00nacTH, pyKoBOAMTENS TeppUTOPHAIBLHOIO
ynpasiaeaus, [0OO, nmomxHOCTHBIX Jsmi  MuHOOpHaykm  Camapckoil — oOmactw,
Teppuropuansueix ynpasiaeHuit win ['OO, paercs yctHO (C  cornacus 3asBUTEINS
(mosy4arenst rocyAapCTBEHHOM YCIyrM) WIM HMHOTO YIOJHOMOYEHHOIO JIMIA) B XOJ€
JUYHOTO TpuemMa (eciau M3JI0KEHHbIe B yYCTHOM oOOpamieHnd (akTsl U 0OCTOSTEIHCTBA
SBJIIFOTCSL OYEBUIHBIMU U HE TPEOYIOT IOMOIHUTEIBHON IPOBEPKH ), B OCTAJIBHBIX CIIydasix



JIaeTCs MUChbMEHHBIM OTBET IO CYIICCTBY IIOCTABJICHHBIX B O6paHleHI/II/I BOIIPOCOB B CPOKH,
YCTAHOBJICHHBIC ﬂeﬁCTBYIOHIHM 3aKOHOJaTCIIbCTBOM.

1.14.2. "aauBuayanbHOE KOHCYIBTHPOBAHUE TI0 TIOUTE (10 3JIEKTPOHHOM MOYTE).

[Ipy wuHOUBHUIYaIbHOM KOHCYJABTUPOBAHMM IO TIOYTE OTBET Ha oOOpalieHue
3asiBUTEINI OTIPABISIETCS MO TOYTE B ajapec 3asBUTENS B MUCBMEHHOM (opme nmbo mo
AJIEKTPOHHOM IOYTE Ha 3JEKTPOHHBIN aJpec 3asBUTENS B ciyyae oOpaiieHus B (opme
ANEKTPOHHOTO JOKYMEHTa B CpPOK, YCTaHOBJIGHHBIH 3aKOHOJATENbCTBOM Poccuiickoit
depnepanyu.

1.14.3. UnnuBuayansHOE KOHCYJIBTHPOBAHKE 110 TEICOHY.

3BOHKM 3asBUTENCH NPUHUMAIOTCS B COOTBETCTBUM C TpaduKoM pabOThI
JOJKHOCTHBIX JIML, OTBETCTBEHHBIX 32 MPEIOCTABICHUE IOCYJ1apCTBEHHON YCIIYTH.

[Tpu oTBeTax Ha TelepOHHBIE 3BOHKU JOJDKHOCTHBIE JIMIIA OJPOOHO M B BEXKIIUBOM
dbopme uHPOPMUPYIOT OOpPATUBIIMXCA MO HWHTEpPECyrOIUM uX Bompocam. OTBeT Ha
TeneoHHBI 3BOHOK JOJDKEH cojepkaTh HHGOpMAlMI0 O HAaUMEHOBAaHWM OpraHa, B
KOTOPBI TMO3BOHWJI TPaXAAHWH, (PaMHIUM, HMEHH, OTYECTBE JOJKHOCTHOTO JIMIIa,
MPUHSBLIETO Tene(OHHBIN 3BOHOK. BpeMs pazroBopa He J10JIKHO NpeBbImath 10 MUHYT.

[Tpu HEBO3MOXKHOCTU JOJKHOCTHOTO JIMIA, MPUHSBIIETO 3BOHOK, CAMOCTOSITEIBHO
OTBETUTHh Ha IMOCTABJIEHHBIC BOIPOCHI TeNe(OHHBIN 3BOHOK JOJDKEH OBITh IepeajpecoBaH
(mepeBenieH) Ha ApPYroe JIOJDKHOCTHOE JMIO0 WM TPaKJAHUHY JIOJDKEH OBITh COOOILEH
TeneQOHHBI HOMEp, MO KOTOPOMY MOKHO MOJIYYHTh HEOOXOJUMYIO HH(OpMAIUIO, WU
MOJKET OBITH MPEAJIOKEHO U3JI0KUTh CYyTh 0OpaIeHus B MUCbMEHHOU (hopme.

1.14.4. TlyGnuyHOE MMCbMEHHOE KOHCYJIbTUPOBAHUE.

[TyOnu4HOEe MUCbMEHHOE KOHCYJIbTUPOBAHKUE JOKHOCTHBIMU JIMIAMU MUHOOpPHAYKU
Camapckoit obnactu, TepputopuanbHbix ynpasieHud u ['OO ocymiecTBisieTcss myTeM
pa3MenieHus WHGOPMAIMOHHBIX MaTepHalloB Ha CTEHJAAaX B MECTax IPelOCTaBICHUS
rOCYJapCTBEHHOW YCIyrd, MyOJIMKanuu HHPOPMALMOHHBIX MAaTepHaioB B CPEICTBaX
MaccoBoil MH(OpMaIUHU, BKIOYas MyOJUKalMi0 Ha O(UIMAIBHOM cailTe MHUHOOpPHAayKHU
Camapckoit oonactu, Tepputopuansusix ynpasiaenuii u ['OO.

1.14.5. Koncynbranuu B oOBeMe, peyCMOTPEHHOM HACTOSIIIUM
AJIMUHUCTPATUBHBIM PETIIAMEHTOM, MPEOCTABIISIOTCS JTOJDKHOCTHBIMU JINIIaMU B pabouee
BpeMsI B TEUEHHE BCEr0 CPOKA MPEJOCTABICHUS FOCYJaPCTBEHHON YCIIYTH.

Bce koHCynpTanmu u cipaBodHasi UH()OpMaIus MPeI0CTaBIAIOTCS OECIIATHO.

1.15. 3asgBuTenu, mnpeACTaBUBIIME JOKYMEHTHI, B 0053aTE€IbHOM IOPSIKE
UHPOPMUPYIOTCS TOJKHOCTHBIMU JINLAMHU:

0 BO3BMOKHOCTH OTKa3a B IPCAO0CTAaBJICHUU FOCYZ[apCTBeHHOﬁ YCIIYITH,

0 CpOKax MpeAOCTaBICHUS TOCYIapCTBEHHOM YCIIYTH.



[TpueM rpaxiaH OCyIIECTBISAETCS B IPEJHA3HAYEHHBIX JJIS 3TUX LIEJICH MOMEeIeHUsIX
U (M) 3aiax oOcCiyXHMBaHUS (IpU HAJIMYUM), BKIIOYAIOIIMX MECTa JUIsl OXKUJaHuf,
MH(OPMHUPOBAHUS U IIPUEMA 3asiBUTENEH (IPU HATTUUHH).

1.16. KoHcynpTanuu mpoBOASTCS MO CISTYIONTAM BOTIPOCAM:

nepeuHss JOKYMEHTOB, HEOOXOAMMBIX JJsi TPEJOCTaBICHUS TOCYJapCTBEHHOM
YCIIYTH, KOMILIEKTHOCTH (JIOCTATOYHOCTH) IPEACTABICHHBIX TOKYMEHTOB;

UCTOYHUKA TMOJY4YEHUS  JOKYMEHTOB, HEOOXOAMMBIX [UII  IPEJIOCTABICHUS
rOCYJapCTBEHHOU YCIIYTH;

BPEMEHHU IIpUEMa U BbIJIaul IOKYMEHTOB;
CPOKOB MPEI0CTaBIEHUS TOCYJaPCTBEHHON YCIYTH;

nopsiika o0)anoBaHUs JEHCTBUM (O€3eHCTBUS) U PEIICHUN, OCYIIECTBISIEMbIX U
MPUHUMAEMBIX B XOJI€ MPEAOCTABICHUS TOCYIapCTBEHHOMN YCITYTH.
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